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1. Introduction 
This policy statement sits under the wider Bolton Council’s equality, access & inclusion policy documents which enable the council to meet the requirements of Equality Act 2010
including;
Bolton Equalities Strategy boltoncouncilcloud.sharepoint.com/sites/intranet/Shared Documents/Forms/AllItems.aspx?id=%2Fsites%2Fintranet%2FShared Documents%2FBolton Equalities Strategy 2021-25 with Alt Text%2Epdf&parent=%2Fsites%2Fintranet%2FShared Documents

Neurodiversity guidance boltoncouncilcloud.sharepoint.com/sites/intranet/Shared Documents/Forms/AllItems.aspx?id=%2Fsites%2Fintranet%2FShared Documents%2FNeurodiversity Guidance%2Epdf&parent=%2Fsites%2Fintranet%2FShared Documents

Dignity at work statement boltoncouncilcloud.sharepoint.com/sites/intranet/Shared Documents/Forms/AllItems.aspx?id=%2Fsites%2Fintranet%2FShared Documents%2FBolton Equalities Strategy 2021-25 with Alt Text%2Epdf&parent=%2Fsites%2Fintranet%2FShared Documents

Accessibility Statement Accessibility – Bolton Council


The service will incorporate actions that arise from this policy in its forward plan.

2. Mission statement
Bolton's Library and Museum Services sit at the heart of communities in the Borough, providing access to information, collections and promoting reading for pleasure and learning.  

These services support the Council's main aims of economic prosperity and narrowing the gap, providing an important contribution to raising aspirations through the cultural offer.
3. Purpose of the Document 
The statement is intended to set the context for and facilitate staff implementing accessible practice in all areas of work.

4. Our Definition of Access
Bolton Library and Museum Services recognises there are many barriers to access at all levels of the service. However we believe that all people have a fundamental right to engage with, use and enjoy the service.
We define access as something that is made possible when physical, cultural, social, financial, intellectual, psychological and emotional barriers are removed or reduced.



5. Context our commitment to accessibility
Bolton Library and Museum Services aims to provide the widest possible access to its libraries, museums and collections to enable audiences from all sections of the community to enjoy use of the service. We will provide access to the wider community and within the service we will aim to provide independent use wherever possible.

This policy has been written in line with Bolton Council’s Equalities Strategy 2021-2025, the aim of which is: 

‘With our partners, Bolton Council is committed to ensuring that our policies and our services meet the needs of everyone in the Bolton Family in a fair and equitable way. Our promise to the people of Bolton is that we will use our resources fairly, to ensure that everyone can achieve their full potential wherever they live and whatever their background or circumstances.’
Our policy is to build accessibility into everything we do to develop and improve the service. Our commitment is long term and our policy is to make continuous improvements as our resources permit.
Our commitment to accessibility extends to our staff, volunteers and work placements as well as visitors.
We are committed to ongoing training in access issues for staff and volunteers.
To eliminate barriers and ensure equality of access we will consider the following forms of accessibility:

•	Physical – to enable people with physical disabilities to reach and appreciate every part of the service. To take into account the needs of the elderly and of people caring for young people.

•	Sensory – to enable visitors with impaired vision or hearing to enjoy our building and collections.

•	Intellectual – we recognise that people have different learning styles and we will provide interpretation in a range of learning styles. We also aim to ensure people with learning difficulties can engage with and enjoy the service and the collections.

•	Cultural – to consider the needs of people for whom English is not a first language, or whose knowledge of English history and culture may be limited.

•	Attitudinal / Emotional – to ensure our environment and staff are welcoming to visitors from all sections of the community. We will also aim to ensure people of Bolton feel the service is of significance to them.

•	Financial – we will take into account that ability to pay can be a barrier to access and offer opportunities for those on lower incomes to access the service.

6. Buildings
We aim to provide equal access to our buildings and our facilities for all visitors. It must be appreciated that some of our buildings are listed buildings therefore some physical adaptations are impossible or very difficult to undertake. Nevertheless we are constantly working towards improving the facilities available to visitors with disabilities and will actively try to make our collections accessible even when our buildings are not through a policy of bringing the collections to people who have physical disabilities.

7. Access to Collections
Our staff are committed to increasing public access to the collections and information and to increasing knowledge and understanding of Bolton’s cultural heritage.
We will provide varied means of access to the collections, including displays, handling sessions, outreach sessions, publications and events.
To increase access to the collections not on display we offer behind the scenes tours, web-based resources and access to staff.
We will provide levels of information and interpretation to suit a range of audiences and abilities. We will ensure that the presentation and labelling of displays respects a diversity of background.
We will develop our handling collections and loans.

8. Access to Learning
Bolton Library and Museum Services will provide learning opportunities for different audiences and levels of ability and tailor our programme to the needs of specific groups. We will provide education programmes for all our temporary and permanent displays to interpret the collections for people from a range of backgrounds and abilities. We will identify and develop partnerships with a range of educational and community organisations to ensure that our activities continue to cater for the widest possible audiences.
9. Access to Visitor Services
Our staff will assist and welcome all visitors. They will be available in the galleries to help people understand and enjoy the collections. 

We will consider the comfort of our visitors by providing accessible toilets, baby changing facilities, access for pushchairs, seating in galleries. 

We will develop appropriate signage and navigation tools to suit a range of audiences.

10. Access to Communication
We will promote our activities and events using accessible means of communication.
We will provide a range of ways that people can communicate with us.
We will evaluate all our services and projects to ensure they meet the provision of this policy and we will consult users and non-users on all new developments.

11. Duties and Responsibilities of Individuals & Groups 

It is the responsibility of individual employees, students and managers working with and for Bolton Library & Museum Services to ensure compliance with the standards set out in this statement.


12. Policy Implementation

Service Managers
The Service Managers are responsible for raising with staff any concerns relating to the policy statement and implementing/monitoring action plans produced by Team Managers in response to incident reports associated with lack of compliance with this policy by staff within their area of responsibility.

Service Managers/Senior Staff
Team managers are responsible for ensuring all their staff adhere to this guidance. 
[bookmark: page6][image: ]
13. Monitoring and Review
· Managers are responsible for monitoring compliance with this policy statement. 
· The statement will be subject to regular review, usually every 5 years or sooner in line with any new guidance that may be published.
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